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1. General 
1.1 Our orders are only binding if issued in writing. Oral and telephone 

agreements will be confirmed in writing. This applies equally to all 
amendments, supplements, specifications, etc. 

 
1.2 These terms and conditions apply to all our purchasing obligations 

unless otherwise agreed in writing in individual cases. Supplier terms 
are only valid if and to the extent that we have expressly agreed to 
them in writing. 

 
1.3 If transactions with a supplier are primarily conducted via EDI, the 

applicable conditions must be agreed in writing in advance. The 
business partners and the relevant transactions must be clearly 
identified. 

 
1.4 The term “third parties” within the meaning of these conditions also 

includes subsidiaries, affiliated companies, and group companies. 
 
1.5 The supplier undertakes to comply with Kontron AG's Supplier Code 

of Conduct (Group Policy 5.c. Supplier Code of Conduct). This 
includes, in particular, respect for human rights, fair working 
conditions, environmental responsibility, and business ethics. 

 
2. Custom Manufacturing 
2.1 If our order involves the individual production of small parts and 

components under a contract for work (Art. 363 et seq. Swiss Code 
of Obligations), we retain full intellectual property rights and 
exclusive usage rights to all related design and development 
results. These designs and developments may not be disclosed to 
third parties or used for other purposes without our express written 
consent. 

 
3. Documents, Tool and Supplied Items of Kontron Electronics 

AG 
3.1 Documents, samples, and aids provided by us remain our property 

and must be marked accordingly. 
 
3.2 The supplier authorizes us to register retention of title on the 

aforementioned items in accordance with the applicable national laws. 
The supplier shall take all measures necessary to protect our 
property. 

 
3.3 The use of the documents, aids, and provisions is limited exclusively 

to the fulfillment of the contract. Any transfer or other use is prohibited. 
They must be returned intact at the latest upon delivery or upon 
request. If agreed in writing, the documents will be kept by the supplier 
until further notice. 

 
3.4  The supplier is liable for damage to our property and undertakes to 

store and insure it properly. 
 
4. Prices and Payment Terms 
4.1 Agreed prices are fixed prices. Changes require our written consent. 
 
4.2 Each delivery must be invoiced separately immediately after dispatch. 

Invoices must contain our order reference, our item number including 
revision or drawing number, and the information required by law. 
Cash on delivery shipments will not be accepted. 

 
4.3 Our payments are made regardless of any inspection of the goods 

upon their arrival at their destination. Our payments or partial 
payments therefore do not constitute acceptance of quantity, price, 
and quality. Our legal claims in this regard therefore remain fully 
reserved even after payment for the goods has been made. 

 
4.4 Assignment of claims against us and offsetting with counterclaims are 

not permitted. 
 
5. Deliveries and Services of the Supplier 
5.1 The quantities specified in our orders must be strictly adhered to. We 

reserve the right to return excess items to the supplier with full 
compensation for our handling costs and to insist on fulfillment of the 
ordered quantity in case of short deliveries. 

 

5.2 The supplier guarantees the delivery of defect-free goods that comply 
with the legal and regulatory requirements of the country of 
manufacture and destination. 

 
5.3 Deliveries from suppliers and subcontractors are subject to our quality 

management system in accordance with ISO 9001 and ISO 13485. 
Suppliers and subcontractors will be evaluated accordingly. 

 
6. Compliance with applicable laws 
6.1 The supplier undertakes to comply with all applicable laws, 

regulations, and guidelines. It shall provide all necessary export and 
import documents and information, such as but not limited to 
certificates of origin, export licenses, material safety data sheets etc. 

 
6.2 When the supplier acknowledges the order, he gives an assur- ance 

that the delivered products are compliant with REACH Regulation 
1907/2006 and contain no substances which present a hazard to 
safety and health and, in particular, are listed as SVHC (substance of 
very high concern) (echa.europa.eu), un- less they have been suitably 
approved and identified. 

 
6.3 For deliveries of hazardous substances, current safety data sheets 

must be enclosed and the goods must be labeled in accordance with 
CLP Regulation 1272/2008/EC. 

 
6.4 The supplier agrees to comply with the Electronics Industry Code of 

Conduct (EICC) and the objectives of §1502b of the Dodd-Frank Wall 
Street Reform and Consumer Protection Act (Conflict Minerals Law). 

 
6.5 The supplier shall provide us with the certificates of origin requested 

by us at his own expense, including all necessary de- tails, signed in 
an orderly manner, without delay, as well as granting information, 
authorizing examination by the customs authorities and supplying 
necessary official confirmations. The supplier shall inform us without 
delay where a delivery is wholly or partially subject to export restrictions 
under Swiss or other law. 

 
6.6 The supplier undertakes to comply with the data protection 

requirements in accordance with the GDPR. For Swiss suppliers, this 
obligation applies in accordance with the Swiss Data Protection Act 
(DSG). 

 
7. Packing and Shipping 
7.1 Packaging must be secure for transport and environmentally friendly. 

Damage caused by inadequate packaging shall be borne by the 
supplier. 

 
7.2 Each delivery must be accompanied by a delivery note containing 

complete details. Mandatory information includes our order reference, 
item number including revision or drawing number, net and gross 
weight, and quantity details. Partial deliveries must be clearly marked. 

 
7.3 All relevant documents must contain our order reference. 
 
8. Delivery dates, delivery periods, delay in delivery 
8.1 Agreed delivery dates are binding. The date of receipt of the goods at 

their destination is decisive. 
 
8.2 In the event of a delay in delivery on the agreed delivery dates 

(including partial deliveries), we are entitled to withdraw from the 
contract without granting a grace period. We reserve the right to claim 
damages. 

 
8.3 Earlier deliveries entitle us to settle invoices later with payment terms 

from the agreed delivery date. 
 
8.4 Costs for express shipments due to delayed delivery shall be borne 

by the supplier. Additional costs for unsolicited express shipments 
shall also be borne by the supplier. 

 
9. Place of Performance 
9.1 The place of performance for the delivery of goods is the destination; 

for payments, it is our place of business. 
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10. Transfer of benefit and risk 
10.1 Benefit and risk are transferred to us upon delivery of the goods at the 

estination. 
 
11. Inspection, warranty, liability for defects 
11.1 The supplier shall inspect the quantity and quality of the goods before 

dispatch. 
 
11.2 Notifications of defects shall be deemed timely even if no deadline is 

observed, in particular in the case of hidden defects. 
 
11.3 We reserve the right to rescind the contract, reduce the purchase 

price, demand replacement delivery, and claim damages. Payments 
may be withheld until complete and binding clarification has been 
provided. 

 
11.4 We do not accept reduction of the warranty periods provided by the 

law. 
 
11.5 The goods may be subject to an official quality inspection. 
 
11.6 The supplier guarantees that the goods are free of infringements of 

property rights and indemnifies us in full in the event of claims by third 
parties. 

 
12. Product Liability 
12.1 The supplier undertakes to supply only products that comply with the 

applicable safety, quality, and legal regulations. If a product defect 
occurs that has led or could lead to an accident resulting in personal 
injury or property damage, Kontron Electronics AG will inform the 
supplier immediately after becoming aware of the product defect. 
 

12.2 The supplier is obliged to actively support Kontron Electronics AG in 
clarifying the facts, communicating with authorities, and dealing with 
injured third parties. This includes, in particular, the provision of 
technical documentation, test reports, and traceability information. 
 

12.3 The supplier shall indemnify Kontron Electronics AG against all 
justified claims by third parties, provided that these are attributable to 
a product defect for which the supplier is responsible. Justified claims 
are those that have either been acknowledged by the supplier or 
confirmed by a final court ruling. 
 

12.4 All costs incurred by Kontron Electronics AG in connection with a 
product defect—including legal fees, expert opinions, damages, 
administrative expenses, and recall costs—shall be borne in full by 
the supplier, provided that the defect is attributable to the supplier's 
performance. 
 

12.5 Should a recall campaign be necessary, the supplier undertakes to 
cooperate fully and without delay. The costs of the recall campaign—
including logistics, communication, replacement delivery, and 
disposal—shall be borne by the supplier, provided that the recall is 
attributable to an error for which the supplier is responsible. 

 
13. Applicable Law 
13.1 Swiss law applies exclusively. The UN Convention on Contracts for 

the International Sale of Goods (CISG) is excluded. 
 
14. Exclusive Place of Jurisdiction  
14.1 The place of jurisdiction is the court responsible for our registered 

office. We may also bring proceedings before the court at the buyer's 
place of business. 

 
Rotkreuz, 30th June 2026 

 


